Note:  This document is a sample announcement for providers to display in their office to encourage patients to participate in patient satisfaction surveys.  Please personalize the document, and if you have any questions, or need additional training on improving your patient satisfaction scores, please do not hesitate to contact Network Management at
(657) 241-6371. 

Dear Patient,
Our office participates in patient satisfaction surveys throughout the year and 
we strive to achieve the highest score. 
We care about your patronage and would like to encourage you to participate in these surveys.
We appreciate your feedback and at any time you feel your visit was less than satisfactory, please let our staff know so we can address your concern.

Thank you,

<Insert Practice name or Provider name>
